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Common Issues: Lockdown Browser (Instructions) 
 

Respondus LockDown Browser is a custom browser that locks down the testing environment within 
Blackboard. The following are known common issues with Lockdown Browser: 
 
Application Download 
If a test requires Lockdown Browser, the students will need to download the application to take the test. 
This only needs to be done once.  
To download Respondus Lockdown Browser, click here. 
 
Chromebook Users 
If a student has a Chromebook, some additional settings will have to be adjusted within the course.  

1. Under the “Course Management” section click on “Course Tools” and select “Respondus 
LockDown Browser.” Click on “Continue to LockDown Browser.”  

2. Navigate to the desired exam. Click the dropdown arrow and select “Settings.” 
3. Scroll down and click the “Advanced Settings” option.  
4. Select the option to “Allow students to use LockDown Browser for Chromebook.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
Students using a Chromebook will need to use the regular LockDown Browser installation link for your 
institution. The LockDown Browser installation link will direct the student to the Chrome web store, at 
which point they should select “Add to Chrome” to install the LockDown Browser Extension. You can 
follow the link here. 

 

 

iPad Users 
If a student is using an iPad to take a test that requires Lockdown Browser, you will need to enable the 
option for them to do so. To allow the test to be taken on an iPad:  

1. From the Control Panel, select Course Tools, and then Respondus Lockdown Browser.  
2. Click Advance Settings on the exam you wish to enable iPad usage  
3. Check mark the option “Allow students to take this exam with an iPad” and then click save and 

close. 

https://download.respondus.com/lockdown/download.php?ID=992535104
https://download.respondus.com/lockdown/download.php?ID=992535104
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Changing the Generated Password 
When the password is manually changed from the password that was automatically generated, it 

creates an error in your Respondus Lockdown Browser test. To fix the error: 

1. From the Control Panel, select Course Tools, and then Respondus Lockdown Browser.  

2. Now locate the exam and under the Respondus Lockdown Browser section you will see a red 

Error.  

3. To fix the error just click on the “Fix It” button 

 

 

 

 

**Once you enable LockDown Browser for your exam, the system will automatically generate a 

password for your Blackboard exam. The password will prevent students from taking exams in 

Blackboard. If they use LockDown Browser, they will not need a password. 


